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LESSON 2 HANDOUT 1 
Telephone role-play cards
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	4a
You want to stay at the Spring Waters Hotel in

Hawaii for your next holiday. Before you make

a booking, you want to ask the hotel for some

information. You need to find out these things:

- are pets OK?

- is there a special price for families?

- what sports can you play?

- is the weather good in September?

Telephone the hotel to find out the answers to

your questions.
	4b
You work in the reception of the Spring Waters

Hotel in Hawaii. You answer telephone

enquiries from clients about the hotel.

Answer the telephone. You need the following

information:

- no pets are allowed

- there are special family discount prices

- you have football, swimming, tennis

and water sports

- the weather in September is warm but

windy
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