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MODULE 12 - LESSON 7 - HANDOUT 1

[bookmark: _GoBack][image: Káº¿t quáº£ hÃ¬nh áº£nh cho plastic garden sprayers]Ray Stockton bought three plastic garden sprayers in the last two months from your High Store, which is the only store in Elgin, Canada selling this kind of products. The plastic sprayers are XXL Spray-Master two-gallon hand-held sprayers, model number 8992, and cost $38.96 each and the the first sprayer was bought on June 28, 2018. All three of these sprayers had a faulty flow control. The handle control is made of plastic. After about two hours of use, the plastic lever control wears out. Although he followed the instructions attached to the product, all three sprayers had the same problem. He changed the first two sprayers a week after each sale and keeps the third one. He is still keeping the receipt and the instructions/parts manual.
He now feels frustrated and plans to write a letter of complaint to the manager of the High Stores, Inc. 
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